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ABOUT US
VALIOSAH

VALIOSA SERVICES GROUP (VSG) is a premier multiservice outsourcing group providing innovative, reliable,
and scalable solutions tailored to meet the operational needs of leading organizations.

Built on a foundation of integrity, empathy, innovation and accountability, VSG delivers a unique blend of
People Solution, Facilities Management, Specialized Services and Project Management. Delivering full-
spectrum solutions that encompass a wide range of functions and processes, ensuring efficiency, scalability, and
excellence in every aspect of your business operations.

Providing customized solutions and strategic expertise that enable organizations to excel in a competitive
environment, fostering long-term growth and achieving operational excellence.

By leveraging our expertise and innovative solutions, we ensure our clients are achieving their objectives to
thrive in a competitive market.
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VISION & MISSION
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VISION

Be a catalyst for sustainable growth in Saudi
Arabia, empowering businesses to perform
more effectively and efficiently, while setting

new industry standards.
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MISSION

Deliver exceptional outsourcing services that
optimize our clientss operations and
infrastructure, driving success and fostering

sustainable growth.

“EMPOWERING SERVICES EXCELLENCE"”



OUR VALUES
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INTEGRITY

Our commitment to the highest standards
of honesty, transparency, trust, and
fairness.
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EMPATHY

Immerse ourselves in your business to
understand challenges and provide tailored
solutions.
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INNOVATION

We challenge assumptions, encourage
creativity, and anticipate change to stay
ahead.
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ACCOUNTABILITY

We take full ownership of our decisions,
ensuring responsibility and reliability in all
we do.
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CENTER OF EXCELLENCE & QUALITY \
VALIOSA

The Center of Excellence (CoE) is at the forefront of Our Quality Standards enhances organizational
innovation, adopting cutting-edge technology tools, performance, services quality, employee safety, reduces
techniques, best practices, and raising standards in environmental impact while improving each area
excellence. performance.

TECHNOLOGY GUIDANCE -@- 9001 QUALITY MANAGEMENT

MEASURING PERFORMANCE f@ 415001 FACILITY MANAGEMENT

COE ISO
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GUIDANCE & GOVERNANCE |||| 45001 HEALTH & SAFETY
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&
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OUR SECTORS FOCUS \
VALIOSAH
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HOW WE OPERATE

Comprehensive Integrated Services: Our one-stop solutions are
meticulously customized to meet your unique needs across the Kingdom of
Saudi Arabia. By offering a seamless blend of services, we ensure that every
aspect of your operations is optimized, allowing you to focus on achieving
your strategic goals and driving success.

Providing a Comprehensive Suite of Services and Innovative Solutions: We
offer a diverse range of services and cutting-edge solutions designed to
empower our clients to focus on their core business activities. By handling
the complexities and challenges of various operational aspects, we enable
our clients to concentrate on what they do best, driving growth and

achieving excellence.
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OUR SERVICES

N

VALIOSHAH

VALIOSA excels in delivering each standalone service with unparalleled expertise:

PEOPLE
SOLUTIONS

Scalable workforce

solutions, from project-

based to long-term

requirements.

%

FACILITIES
MANAGEMENT

Comprehensive Hard &
Soft Services for the
longevity of your

infrastructure.

SPECIALIZED
SERVICES

Tailored offerings for
high-risk environments
and mission-critical

systems.

=
PROJECT
MANAGEMENT

End-to-end service
orchestration using
agent-based

management.
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PEOPLE
SOLUTIONS
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PEOPLE SKILLSET
VALIOSA

Our Dynamic, Multiskilled, and Multinational workforce is customized to meet your needs, whether for short-term projects or long-term
commitments. We ensure seamless support with scalable solutions, delivering both high volume and value-added services for each contract.

Skilled Supervisor Blue Collar
- - ‘ﬁ -
: . || :
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Unskilled Semi-skilled Technical Cleaning Support White Collar
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ONBOARDING PROCESS

Our streamlined processes, high-quality standards, and cost-
effective integrated solutions, enables us to become strategic
partner and service provider of choice.

Successfully fulfilling the skillset needs throughout the Kingdom
for our local and international clients.

Our effective short-term and long-term solutions are designed to
meet your project execution needs successfully.
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Candidate Selection
Process
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Interviews
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CUSTOMER RELATIONSHIP MANAGEMENT

Customized Solutions: Tailoring
strategies to meet the unique
needs of each client.

Operational Efficiency:
Implementing best practices to
optimize workflows and enhance

productivity.

Performance n
Measurement

Client
‘ﬂ Feedback

Meetings &
Momentum
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Goal &
Objectives

SLA & KPI
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Cost Reduction: Identifying and
eliminating unnecessary expenses
to improve the bottom line.

Sustainable Success: Focusing on
long-term goals and sustainable
growth to ensure enduring

SUccess.
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FACILITIES
MANAGEMENT
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INTEGERATED FACILITIES MANAGEMENT
VALIOSA

We offer a comprehensive suite of Facilities Management Services for medium and large scale facilities and organizations
focused on the management of multiple service segments with an emphasis on performance management.
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SOFT Cleaning Pest Control Deep Cleaning Landscape
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HVAC Electrical Mechanical Plumbing
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Security WENTE Facade Agent
Guarding Management Cleaning Management

SPECIALIZED
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VALIOSA

SOFT SERVICES

Cleaning Services:

Comprehensive suite of tailored cleaning solutions to
elevate the aesthetics of high-profile properties,
ensuring long-term preservation and value protection.

Deep Cleaning Services:

Whether you need a one-time deep clean or regular
visit, our professional deep cleaning services can help
maintain a pristine and healthy environment.

Landscaping Services:

Providing tailored landscaping and garden maintenance,
our experts analyze requirements, survey facilities, and
deliver aesthetic, cost-effective solutions.

Pest Control Services:

Built on cutting-edge industry technology, our pest
control professionals uphold top operational standards,
utilizing the safest, most advanced equipment.
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HARD SERVICES
VALIOSA

Specialized in Operation & Maintenance Services, providing Building & Engineering Services, providing operation and maintenance for HVAC,
Mechanical, Electrical, Plumbing, and AMC. Agent Management of specialized systems, including Energy Management, Elevators, Fire Protection,
Generators, Telecom, CCTV, BMU, and BMS, ensuring efficiency and reliability.

Air Conditioning: e Lighting & Electrical:

e Design Review Services. -y e Power Distribution.

e Corrective Maintenance. e Electrical Distribution.

* Preventive Maintenance. e Energy Saving Lighting.

e Testing and Commissioning. ¢ Lighting Control Systems.
Plumbing & Drainage: Fire Safety System:

e Plumbing Maintenance e Passive Fire Protection.

e Plumbing Installations Services. e Fire Suppression Systems.

e Drainage Cleaning & Maintenance. e Special Hazard Fire Systems.

e Building Sprinkler System Installation. e Fire Alarms and Detection Systems.
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INTEGRATED SERVICES DELIVERY

VSG, Facilities Management is defined by high-
standards, reliability, and professionalism.

Answering comprehensive Facilities Management
needs, we are the outsourcing solution provider of
choice for leading companies in the Kingdom.

Integrated services provision of Soft & Hard Services
with input and output flexible solutions to maintain
and meet your premises expectations.

N

VALIOSAH

Guaranteed safety, functionality, maintenance,
and sustainability of all types of properties.

Our customized and centralized FM Services
bring down overall costs for clients while also
ensuring they save time and effort.

We provide hassle-free FM Services for
Commercial, Residential, Retail, Industrial,
Healthcare, Offices and more.
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VISION 2030

VALIOSA Services Group (VSG): Committed to driving Saudi Arabia's Vision 2030 ambitions through sustainable growth and innovation:
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QUALITY OF LIFE PROGRAM NATIONAL TRANSFORMATION HEALTH SECTOR NATIONAL INDUSTRIAL
PROGRAM TRANSFORMATION PROGRAM DEVELOPMENT & LOGISTICS
PROGRAM
Enhancing Quality of Life: By Our People & Services Solution: Our Expertise in People Empowering Local Talent: We
maintaining  high  service drives excellence and raises Solutions: and Recruitment hire Saudi professionals across
standards and supporting service standards for citizens. ensures the right talent is sectors to boost non-oil
regional growth, we create a By promoting environmental placed in every role. We help industries,  supporting the
meaningful impact on citizens’ and supporting women's improve healthcare quality, Kingdom’s goals of economic
everyday lives—promoting a inclusion in the workforce, we increase traffic safety, and diversification and long-term
safer, healthier, and more help shape a stronger job contribute to a healthier, more sustainable development.
vibrant community for all. market. efficient community.
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KINGDOM OF SAUDI ARABIA

RIYADH | DAMMAM | JEDDAH
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www.valiosaservices.com m @ info@valiosaservices.com



