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ABOUT US

VALIOSA SERVICES GROUP (VSG) is a premier multiservice outsourcing company providing innovative, reliable,
and scalable solutions tailored to meet the operational needs of leading organizations.

Built on a foundation of trust, integrity, and performance, VALIOSA delivers a unique blend of People Solution,
Facilities Management, Specialized Services and Project Management. Our workforce is guided by experienced
leadership, local expertise, and a shared commitment to excellence.

We partner with a diverse range of clients, helping them optimize their operations, reduce costs, and achieve long-
term success. Our tailored solutions and strategic insights empower organizations to thrive in a competitive
landscape, ensuring sustainable growth and excellence in every aspect of their operations.
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VISION

To be a catalyst for sustainable growth in Saudi Arabia,

empowering businesses to perform more effectively

and efficiently, while setting new industry standards.

MISSION

To deliver exceptional outsourcing services that

optimize our clients’ operations and infrastructure,

driving success and fostering sustainable growth.

 VISION & MISSION
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INTEGRITY

We are committed to the highest standards of
honesty, transparency, trust, and fairness.

EMPATHY

We immerse ourselves in your business to
understand your challenges and provide tailored
solutions.

INNOVATION

We challenge assumptions, encourage creativity,
and anticipate change to stay ahead.

ACCOUNTABILITY

We take full ownership of our decisions and
actions, ensuring responsibility and reliability in
all we do.
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OUR VALUES



CENTRE OF
EXCELLENCE
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The Center of Excellence (CoE) is at the forefront of
innovation, consistently leading with a clear focus on key
areas. By exploring and adopting cutting-edge
technology tools, techniques, and best practices, the
CoE is setting new standards in excellence. Their
dedication to these areas ensures they remain a leader in
driving technological advancements and fostering a
culture of continuous improvement.

CENTER OF EXCELLENCE

“ E M P O W E R I N G  Y O U R  B U S I N E S S ”

QUALITY STANDARDS

SUBJECT MATTER EXPERTISEMEASURING PERFORMANCE

GUIDANCE & GOVERNANCE

TECHNOLOGY GUIDENCE INTELECTUAL PROPERTY



Manufacturing

Construction

Oil & Gas

Logistics

E-Commerce
Healthcare

IT Retail

Residential
Commercial

Hospitality

SECTORS WE SERVE

Aviation
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WHAT WE OFFER
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Workforce Solutions: 

Providing tailored
services to meet the

unique needs of various
industries, ensuring

optimal staffing,
enhanced productivity,

and seamless integration
within your business.

Facilities Management: 

Delivering
comprehensive solutions

to ensure the optimal
performance, reliability,
and longevity of your

technical facilities.
Proactive maintenance,

and innovative solutions.

 Vision 2030:

Committed to strive and
foster sustainable growth

through innovative
practices, strategic

initiatives, and a steadfast
focus on long-term

development. 

Outsourcing Services:

Delivering full-spectrum
solutions that encompass
a wide range of functions
and processes, ensuring

efficiency, scalability, and
excellence in every aspect

of your business
operations.



OUR SERVICES DELIVERY

VSG, Delivers Comprehensive Integrated Services: Our one-stop solutions

are meticulously customized to meet your unique needs across the

Kingdom of Saudi Arabia. By offering a seamless blend of services, we

ensure that every aspect of your operations is optimized, allowing you to

focus on achieving your strategic goals and driving success.

Providing a Comprehensive Suite of Services and Innovative Solutions: We

offer a diverse range of services and cutting-edge solutions designed to

empower our clients to focus on their core business activities. By handling

the complexities and challenges of various operational aspects, we enable

our clients to concentrate on what they do best, driving growth and

achieving excellence.

Why
VSG

Tailored
Solutions

Professional
Service

Outstanding
Team

Vast
Network

Flexibility

Save Time
and Efforts

Certified &
Compliant

Integrated
Services
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VALIOSA excels in delivering each standalone service with unparalleled expertise:

Scalable workforce

solutions, from project-

based to long-term

requirements.

Comprehensive Hard &

Soft Services for the

longevity of your

infrastructure.

Tailored offerings for

high-risk environments

and mission-critical

systems.

End-to-end service

orchestration using

agent-based

management.

PEOPLE
SOLUTIONS

FACILITIES
MANAGEMENT

SPECIALIZED
SERVICES

PROJECT
MANAGEMENT

OUR SERVICES

“ E M P O W E R I N G  Y O U R  B U S I N E S S ”



“ E M P O W E R I N G  Y O U R  B U S I N E S S ”

PEOPLE
SOLUTIONS
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SupervisorSkilled

Unskilled Semi-skilled

OUTSOURCING CATEGORIES

"Our dynamic, multiskilled, and multinational workforce is tailored to meet your needs—whether for short-term projects or long-term
commitments. We ensure seamless support with scalable solutions, delivering both high volume and value-added services for annual contracts."

Blue Collar

Technical Cleaning Support White Collar



Our streamlined processes, high-quality standards, and cost-
effective integrated solutions, enables us to become strategic
partner and service provider of choice. 

Successfully fulfilling the skillset needs throughout the Kingdom for
our local and international clients.

Our effective short-term and long-term solutions are designed to
meet your project execution needs successfully. 

We are just a call away, ready to meet your new and existing
requirements around the clock.

OUR ONBOARDING PROCESS
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RECRUITMENT
PROCESS

OUTSOURCING



Our Client Relation Management approach ensures smooth day-
to-day operations, supported by weekly and monthly meetings
and quarterly reporting. 

These sessions focus on gathering feedback to enhance service
delivery and address additional requirements.

Account Plan
Selection

Systems
 & Processes

Meetings &
Momentum

CLIENTS

Client
Feedback

Goal &
Objectives

SLA &
KPI

Account Manager 
& Team Selection

Account Performance
Measurement

REVIE
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OPTIMIZING OPERATIONS
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FACILITIES
MANAGEMENT



INTEGERATED SERVICES

SOFT SERVICES HARD SERVICES SPECIALIZED

Cleaning

Pest Control

Landscape

Deep Cleaning

Mechanical

Electrical

HVAC

Plumbing

Security
Guarding

Waste
Management

Project
Management

Facade
Cleaning
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SERVICES MANAGEMENT

VSG, Facilities Management is defined by high-
standards, reliability, and professionalism. 

Integrated services provision of Soft & Hard
Services with input and output flexible
solutions to maintain and meet your premises
expectations.

Answering comprehensive Facilities
Management needs, we are the outsourcing
solution provider of choice for leading
companies in the Kingdom. 

We provide hassle-free FM Services for
Commercial, Residential, Retail, Industrial,
Healthcare, Offices and more.

Our customized and centralized FM Services
bring down overall costs for clients while also
ensuring they save time and effort.

Guaranteed safety, functionality, maintenance,
and sustainability of all types of properties.
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VISION 2030

VALIOSA Services Group (VSG): Committed to driving Saudi Arabia's Vision 2030 ambitions through sustainable growth and innovation:

QUALITY OF LIFE PROGRAM NATIONAL TRANSFORMATION
PROGRAM

HEALTH SECTOR
TRANSFORMATION PROGRAM

NATIONAL INDUSTRIAL
DEVELOPMENT & LOGISTICS

PROGRAM 
Enhancing Quality of Life: By
ensuring superior standards
and contributing to regional
development, we positively
impact the daily lives of
citizens, fostering a healthier,
safer, and more prosperous
community.

Our Solutions: drive excellence
and elevate service standards
for citizens. We champion
environmental stewardship
through our landscaping
services and empower women
by actively increasing their
participation in the job market.

Our Expertise in People
Solutions and Recruitment:
places the right people for
each job, we enhance the
quality and efficiency of health
services and improve traffic
safety, making a positive
impact on the community.

Empowering Local Talent: We
actively hire Saudis across
diverse industries to strengthen
non-oil sectors and contribute
to the Kingdom's economic
diversification.
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KINGDOM OF SAUDI ARABIA
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